
Configuring Your E-mail Client
by Michael Foster, STC Network Systems

Here's how you can set up to read your Your Domain e-mail:

--------------------------------------------------------
If you use Microsoft®  Outlook Express:

You need to set up an account:

Tools -> Accounts -> Add -> Mail

Display Name: Sample Useri

E-mail Address: sample.user@yourdomain.com

My Incoming Mail is a "POP3" server

Incoming mail (POP3) Server: www.yourdomain.com

Outgoing mail (SMTP) Server: www.yourdomain.com

Account name: su@yourdomain.com

Password: xyz123 [note upper case letter(s) and at least one numeric character] Your login is 
su@yourdomain.com. *    Your password is "xyz123".  

Remember Password: [ X ] [checked]

Login using Secure Password Authentication (SPA): [   ]  [unchecked]

Finished

You can also use the Web Mail interface via your browser (just like Yahoo or Gmail) by going 
to your Website:  www.yourdomain.com/mail, using the login as the “Username” and the 
password as shown above.

On that screen, you can send and receive mail AND set up your Preferences to show your 
real name, position, etc.   DO NOT USE YOUR LOGIN E-MAIL  AS YOUR RETURN OR 
“REPLY-TO” ADDRESS.

http://www.stcllp.com/


-------------------------------------------------------------
For Qualcomm's Eudora e-mail program:

Click on Tools -> Personalities. Then right click on the top item, "<Dominant>", and choose 
"New".

Account Settings: [ X ] Create a brand new email account

Click Next

Personality Name: Your Domain

Click Next

Personal Information: Your Name: Sample User

Click Next

E-mail Address: sample.user@yourdomain.com

Click Next

User Name: su@yourdomain.com  (or su+yourdomain.com)*
Click Next

Incoming Server: www.yourdomain.com
POP [ X ]   IMAP [   ]

Click Next

Outgoing Server: www.yourdomain.com 
[ X ] Allow Authentication

Click Next

Finished!



Notes:

Mail Server Username: su@yourdomain.com (or su+yourdomain.com)*

Incoming Mail Server: www.yourdomain.com

Outgoing Mail Server: www.yourdomain.com (server requires authentication) port 50

Supported Incoming Mail Protocols: POP3, POP3S (SSL/TLS), IMAP, IMAPS (SSL/TLS)

Supported Outgoing Mail Protocols: SMTP, SMTPS (SSL/TLS) 

* If this login or “username” does not work in Outlook, try su+yourdomain.com with a plus (“+”) 
sign instead of the at (“@”) sign.

-------------------------------------------------------------
Logging into Webmail

You can use your browser to log in to Webmail and send e-mail directly from the Web site:

http://www.yourdomain.com/mail

Enter Username:  su@yourdomain.com

Enter Password:  xyz123

If you cannot log in via the Web, it's not you specifically.  You probably have the "Cookies" 
settings set extremely high to prevent Web sites from storing information on your local PC.

Then try it again.

-------------------------------------------------------------
If you're using Internet Explorer:

You need to go into Tools -> Internet Options -> Privacy -> Web Sites -> Edit

Enter the "Address of Web site" as "yourdomain.com" and click on "Allow".

-------------------------------------------------------------
If you use Mozilla Firefox:

Go to Tools -> Options -> Privacy -> Cookies -> Exceptions

Enter the "Address of web site" as "yourdomain.com" and click on "Allow". 
      -or-
Check "Allow Sites to Set Cookies" 

-------------------------------------------------------------
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